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Dear Panoramic Voices alum and current singers,

I am so very excited to announce our concert tour of Central Europe planned for late June/
early July of 2020. Panoramic Voices has grown so much since our last tour to Italy in 2016, and 
we felt it was time we headed back out on the road!

On this tour, we’re planning to take a group of singers to Berlin, Leipzig, Prague, and Vienna, 
As a tag on city, Budapest will be offered as an optional add-on extension. It is our hope that 
a performance and travel opportunity strengthens our community further through a multi-
generational music-making experience. We’ll sing in historical venues while also taking in the rich history and 
culture of our surroundings. As space allows, non-singing guests of singing participants will also be welcome to 
join us.

You will find information on registration, itinerary, repertoire, cost, rehearsal schedules, and other details 
about the trip on the Panoramic Voices web site, facebook page and our special brochure.

Music is healing, and with all of the troubles and sorrow we witness each day in the news, the need for musical 
ambassadorship for me has never been stronger. I look forward to working with friends old and new as we 
work together to bring more positivity into the larger world.

Brent Baldwin

Artistic Director
Panoramic Voices

An Invitation from Brent Baldwin
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DAY 1 – Sunday, June 28, 2020 - USA to BERLIN
Your journey begins by boarding an international flight across the Atlantic 
to Berlin, the capital of Germany. Meals and snacks will be served on the 
plane. 

DAY 2 – Monday, June 29, 2020 - ARRIVE BERLIN
Upon arrival in Berlin, enjoy a panoramic sightseeing tour of the 
highlights of the city that will include a cruise along the River Spree for 
an orientation of the city, passing all the main sights such as Potsdamer 
Platz, the Reichstag, Museum Island, Berlin Dome and much more. Enjoy 
a welcome dinner and then overnight in Berlin.

DAY 3 – Tuesday, June 30, 2020 - BERLIN / LEIPZIG
Transfer today from Berlin to Leipzig with a stop en route in Potsdam 
for visit to Sanssouci Palace and the Potsdam New Palace. The summer 
palace of Frederick the Great, King of Prussia, it is often considered one 
of the German rivals of Versailles even though it is much smaller. You 
will enjoy visiting the palace and its beautiful gardens. The New Palace 
is situated on the western side of the Sanssouci park. The building was 
begun in 1763, after the end of the Seven Years' War, under King Friedrich 
II and was completed in 1769. It is considered to be the last great Prussian 
Baroque palace. Continue to Leipzig for dinner and overnight.

DAY 4 – Wednesday, July 1, 2020 - LEIPZIG 
Take a half-day sightseeing tour of Leipzig that will include visits to 
the Thomaskirche, Bach Museum and Nikolaikirche. Thomaskirche 
is a Lutheran church that is associated with a number of well-known 
composers such as Richard Wagner and Felix Mendelssohn, but mostly 
with Johann Sebastian Bach who worked here as a Kapellmeister from 
1723 until his death in 1750. When you visit the Bach Museum, you can 
see a presentation of the life and works of Johann Sebastian Bach and 
his family in an interactive multimedia exhibition. One of the highlights is 
the treasure room, where original Bach manuscripts and other precious 
items are on display. Nikolaikirche is one of the major churches of central 
Leipzig. Construction started in Romanesque style in 1165, but in the 
16th century, the church was turned into a Gothic hall church. Baroque 
elements like the tower were added in the 18th century. You will perform 
a noontime recital at J. S. Bach's grave in the Thomaskirche and an 
evening concert. Overnight in Leipzig.

DAY 5 – Thursday, July 2, 2020 - LEIPZIG / PRAGUE
Transfer today from Leipzig to Prague, Czech Republic with a stop en 
route to visit the Terezin Concentration Camp where many prominent 

Preliminary Itinerary (subject to change)                                                     June 28-July 8, 2020
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artists and musicians from Czechoslovakia, Austria, and Germany were 
imprisoned during World War II. The camp was used as a propaganda 
tool, promoted as a model community for Jews because of its cultural 
activities. In fact, a rich cultural community was formed by the prisoners 
with orchestras and choruses and numerous concerts for other prisoners. 
Continue to Prague for dinner and overnight.

DAY 6 – Friday, July 3, 2020 - PRAGUE
Enjoy a half-day sightseeing tour of the city that will include the Prague 
Castle and Lobkowicz Palace. The Prague Castle is one of the largest 
castles in Europe and contains more than seven hundred rooms. The 
Lobkowicz Palace is a part of the Prague Castle complex and is the only 
privately owned building in the Prague Castle complex and houses 
the Lobkowicz Collections and Museum. It features hand-annotated 
manuscripts by some of the greatest composers of the 17th-19th 
centuries, including Beethoven, Mozart and Haydn. Enjoy the afternoon 
at leisure to explore the city on your own. Overnight in Prague.

DAY 7 – Saturday, July 4, 2020 - PRAGUE
Visit the Antonín Dvořák Museum in Prague today with the remainder of 
the day at leisure to explore the city on your own. In the Dvořák Museum, 
you will find exhibitions located in the Baroque summer palace Amerika 
that document the composer's life journey and focus on the paths that his 
life took. Today you will perform a concert in Prague. Overnight in Prague.

DAY 8 – Sunday, July 5, 2020 - PRAGUE / VIENNA 
Transfer today from Prague to Vienna, Austria. Upon arrival, you will visit 
the Central Cemetery where Beethoven and other famous composers are 
buried and lay a wreath. Dinner and overnight in Vienna.

DAY 9 – Monday, July 6, 2020 - VIENNA
Enjoy a Vienna sightseeing tour today that will include Schönbrunn 
Palace. Also known as Schloss Schönbrunn, this massive, 1,441-room 
imperial palace was designed to rival Versailles by Queen Maria Theresa’s 
architect Nicholas Pacassi. It was finished in 1749 and features, besides 
the palace, beautiful gardens and other attractions like the Roman ruins. 
You will also visit the Beethoven Haus in Heiligenstadt where the famous 
composer stayed during the summer of 1817 when he was working on 
his 9th symphony. In the evening you will perform a concert in Vienna. 
Overnight in Vienna.

Preliminary Itinerary continued...                    



5

Preliminary Itinerary continued...                    

DAY 10 – Tuesday, July 7, 2020 - VIENNA
Today in Vienna you will visit the Haus der Musik. When the museum 
opened in 2000, it was the first museum of sound and music in Austria. 
Across an exhibition space of 54,000 sq. ft., a range of hi-tech interactive 
and multimedia presentations introduce the world of music, from the 
earliest human use of instruments to the music of the present day. You 
will have a recital/Mass participation at St. Stephen's Cathedral (subject 
to confirmation). The rest of the day will be at leisure to do some more 
sightseeing or shopping on your own. Farewell Dinner and overnight in 
Vienna.

DAY 11 – Wednesday, July 8, 2020 - VIENNA / USA
After breakfast go to the airport to begin your journey back to the USA. 
You will take with you lifelong memories of exploring and performing 
in Central Europe, sharing your own culture and encountering the rich 
artistic culture of these beautiful countries.

OPTIONAL POST TOUR

DAY 11 – Wednesday, July 8, 2020 - VIENNA / BUDAPEST
Transfer from Vienna to Budapest, Hungary this morning with a stop en 
route in Esztergom, located on the Danube, for visit to the Basilica. Built 
in the 1850s, the Basilica of Esztergom is the tallest building in Hungary. 
Continue to Budapest for overnight.

DAY 12 – Thursday, July 9, 2020 - BUDAPEST
Today take a half-day sightseeing tour of Budapest that will include 
entrance to Fishermen’s Bastion and St. Matthias Church. Fisherman’s 
Bastion is a terrace in neo-Gothic and neo-Romanesque style situated on 
the Buda bank of the Danube. The Bastion takes its name from the guild 
of fishermen that was responsible for defending this stretch of the city 
walls in the Middle Ages. Next to the Fisherman’s Bastion is St. Matthias 
Church, the home of the Ecclesiastical Art Museum which features sacred 
relics and medieval stone carvings. The afternoon will be at leisure for 
you to explore Budapest on your own. Farewell Dinner and overnight in 
Budapest.

DAY 13 – Friday, July 10, 2020 - BUDAPEST / USA
After breakfast go to the airport to begin your journey back to the USA. 
You will take with you lifelong memories of exploring and performing 
in Central Europe, sharing your own culture and encountering the rich 
artistic culture of these beautiful countries.
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TOUR INCLUDES
• Round trip air transportation from Austin TX to Europe in Economy 

class
• Airport taxes and fuel surcharges up to $500 per person
• Professional bi-lingual tour manager throughout the tour
• Overnights in superior tourist class hotel accommodation based on 

double occupancy
• 9 breakfasts + 5 dinners
• Entrance fees & attractions: Spree River Cruise in Berlin, Sanssouci 

Castle & New Palace in Potsdam, Bach Museum, Thomaskirche 
& Nikolairkirche in Leipzig, Terezin Concentration Camp, 
Prague Castle, Lobkowicz Palace & Dvorak Museum in Prague, 
Vienna Central Cemetery, Schonbrunn Palace Beethoven Haus 
Heiligenstadt & House of Music in Vienna

• Concerts: Formal concert in Leipzig, Recital at J.S. Bach’s grave at 
Thomaskirche in Leipzig, Formal concert in Prague, Formal concert 
in Vienna, Recital/Mass at St. Stephens Cathedral in Vienna (subject 
to confirmation)

• Gratuities to hotel personnel (including meals)
• Travel Insurance: Individual insurance coverage is included 

Summary of coverage:
• $25,000 – Emergency Medical & Dental Expenses • $1,000 – 

Missed Connection Expense • $250 – Baggage Delay • $1,000 
– Trip Interruption/Delay

TOUR DOES NOT INCLUDE
• Single room supplement: Main Tour - $520, Optional 

Extension - $165
• Airport taxes and fuel surcharges in excess of $500 

already included in this Proposal
• Transportation to and from the Austin, TX Airport
• Drinks with meals (tap water is included with dinners)
• Daily lunches
• Gratuities for tour guides & drivers - $100 per person
• Personal services and porterage
• Organ/piano rental if required for performances
• Printed concert programs for performances
• Upgraded Travel Insurance*
• Excess baggage fees assessed by the airlines incl. 

charges for oversized/overweight items such as choir 
robe boxes, etc.

• Luggage truck for any bags that cannot be 
accommodated on the motor coach. Tour buses can 
hold 1 standard size suitcase + 1 small carry-on such 
as a backpack or purse per person.

• Any items not specifically mentioned in the Included 
section of this Proposal

*We recommend travel insurance to help cover trip 
cancellation/interruption, travel delay, emergency 
medical, baggage delay and accidental death 
coverage.

OPTIONAL POST TOUR EXTENSION 
INCLUDES
• Professional bi-lingual tour manager throughout the tour
• Overnights in superior tourist class hotel accommodation based on 

double occupancy
• 2 breakfasts + 1 dinner
• Entrance fees & attractions: Basilica of Esztergom, Fisherman’s 

Bastion & Mathias Church in Budapest
• Gratuities to hotel personnel (including meals)

OPTIONAL POST TOUR EXTENSION 
DOES NOT INCLUDE
• Drinks with meals (tap water is included with dinners)
• Daily lunches
• Gratuities for tour guides & drivers - $30 per person
• Personal services and porterage
• Concert arrangements
• Any items not specifically mentioned in the Included 

section of this Proposal
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FINANCIAL FACTS 

While it is not expected, should airfare increase more than 3% of projected 
price, the increase will be passed on to the group. Pricing is based on 
currently prevailing exchange rates (exchange rate of 1 EUR = 1.18 USD). 
Adjustments will be made if the exchange rate varies more than 3% at 120 
days prior to departure.

COST PER PERSON*: $3,945
Land-only = $3,157
*pricing based on 40 paying passengers in double occupancy 

TOUR DATES: JUNE 28-JULY 8, 2020

PAYMENT SCHEDULE
Deposit due October 15, 2019 $300 per person
2nd payment due November 15, 2019 $500 per person
3rd payment due December 15, 2019 $500 per person
4th payment due January 15, 2020 $500 per person
5th payment due February 15, 2020 $500 per person
March 15, 2020 Balance Due

OPTIONAL POST TOUR EXTENSION LAND-ONLY 
COST PER PERSON*: $479
*pricing based on 20 paying passengers in double occupancy 

TOUR DATES: JULY 8-10, 2020

BOOKINGS
To sign up for this extraordinary opportunity to perform in Europe please CLICK HERE or type the following 
URL into your browser: http://bit.ly/2YPX1l6
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TERMS & CONDITIONS
1.  PAYMENT TERMS 

1.1. Payment. Client shall strictly comply with the Payment Schedule on or before the due date. Perform International (“PI”) accepts payment by   
check or Visa and MasterCard. Checks should be made payable to Perform International, LLC. 

1.2. Additional Deposits. From time to time, PI may request one or more deposits over and above those set forth in the Payment Schedule (the  
“Additional Deposits”). Additional Deposits may be required because of travel during peak periods, the unique nature of the facilities, or any 
other matter which, in PI’s sole opinion, requires an additional deposit. PI will consult with Client’s tour organizer before making a request for an 
Additional Deposit, but PI’s decision whether an Additional Deposit is necessary is final. Client shall pay an Additional Deposit within thirty (30) 
days of the request by PI. 

2.  DUTIES AND OBLIGATIONS OF PI     
2.1. Scope and Exclusivity. PI shall have the duties and obligations set forth in this Section 2 and no others. 
2.2. Services Supplied by PI. PI will provide the transportation, transfers, airfare, lodging and services specified in the attached tour brochure on the 

terms provided herein. PI reserves the right to vary itineraries and/or destinations and to substitute hotels if circumstances beyond its control 
necessitate such change(s). 

2.3. Services Excluded by PI. All transportation, charges, services or other items not specifically identified in the tour brochure for this trip are not 
covered and must be paid by Client separately. Excluded services and items include, but are not limited to, tips to local guides; meals and 
beverages other than those noted in the tour brochure; expenses of a personal nature such as laundry, telephone, valet, etc.; porterage for 
hand-carried luggage; passport and visa fees; free time activities; optional excursions and coach driver and guide/escort gratuities. 

2.4. Special Equipment and Excess Luggage Needs. Special technical equipment (including musical instruments), excess or oversize luggage and 
the transportation for such are not included. Any piece of luggage/equipment over 50 pounds or exceeding 62 inches (length+ width+height) is 
subject to additional charges. 

3.   LIMITATIONS ON LIABILITY AND INDEMNIFICATION 
3.1. Limitation on Liability of PI. PI, its agents and cooperating organizations expressly disclaim all responsibility and/or liability of any nature for 

loss, damage or injury to property or person due to any cause whatsoever occurring during a tour under its management, except damage 
caused by the gross negligence of PI.  

3.2. Client’s Indemnification. Client shall hold PI, its agents, employees, contractors and affiliated organizations harmless from, and indemnify and 
defend same against, any and all claims or liability for any injury (including death) or damage to any person or property whatsoever occurring 
during the tour, or any part thereof, when such injury or damage has been caused in part or in whole by the act, neglect, fault, or omission 
of Client, its agents, servants, employees, or invitees. The provisions of this Paragraph 3.2 shall survive the expiration or termination of this 
Agreement with respect to any claims or liability occurring prior to such expiration or termination. 

4.  CANCELLATION 
4.1. Right to Cancel. Client shall be entitled to cancel this Agreement only upon the terms set forth in this Section 4. 
4.2. Cancellation Schedule. Subject to the terms of the remainder of this Section 4, and provided that Client has made all payments required under 

the Payment Schedule, Client may cancel this Agreement by providing written notice of the cancellation to PI. Upon providing such notice, 
subject to Section 4.3 below, Client is entitled to return of any deposits less the applicable cancellation fee as set forth in the Cancellation 
Schedule set forth below.

 The following fees apply for cancellations:
 At any time prior to 120 days before departure the cancellation fee is $300;
 From 120 to 91 days before departure the cancellation fee is $500;
 From 90 to 61 days before departure the cancellation fee is $700;
 From 60 to 46 days before departure the cancellation fee is $2000; and
 From 45 days before departure until the departure date the cancellation fee is the full tour price.
4.3. Limitations on Cancellation. Notwithstanding the provisions of the preceding Section 4.2, upon providing notice of cancellation to PI, Client 

shall not be entitled to refund of any deposits which have been used by PI to reserve space or fares if the deposits for space or fares are non-
refundable to PI from the providers. Further, in the event that the payments or deposits made by Client are less than the amounts paid by PI 
to reserve space or fares which are non-refundable, Client shall not receive any funds pursuant to the Cancellation Schedule and shall remain 
liable to PI for any shortfall. Client shall remain liable to PI for any actual damages to PI resulting from Client’s cancellation of the Agreement.  

5.  CLIENT’S BREACH AND DEFAULT 
5.1. Breach. Upon the breach of any term of this Agreement, including but not limited to failure to strictly comply with the payment terms, failure 

to timely make Additional Deposits, or violation of any of the rules and regulations of PI, PI may, at its option, declare the Client in default and 
terminate its obligation to perform further under this Agreement. Upon any breach of this Agreement, by failure to make payments or otherwise, 
PI may, in its sole and absolute discretion, allow the Client to remedy the breach by making the required payments or deposits, or by otherwise 
performing as required. However, all late payments, if accepted by PI, will be charged a late fee of one and one-half percent (1½ %) of the 
unpaid balance per month. 

5.2. PI’s Remedies. Upon any breach this Agreement, by failure to make a payment, or otherwise, Client forfeits its entire deposit and PI may 
attempt to reschedule, resell or reuse any goods or services previously purchased or reserved for Client’s benefit including, but not limited to, 
air or other transportation and hotel accommodations. 

6.  JURISDICTION AND GOVERNING LAW 
 Any dispute of any kind arising out of or from a claimed breach of this Agreement shall be resolved in the Superior Court of Gwinnett County,

Georgia, and Client consents to venue and jurisdiction in that Court. Client further agrees that all disputes arising from this Agreement shall be 
resolved in accordance with Georgia law. 

7.  ATTORNEY’S FEES 
In the event of any legal action or proceeding arising out of this Agreement, the prevailing party shall be entitled to recover its reasonable attorneys’ 
fees and related costs incurred in such action and such amount shall be included in any judgment rendered in such proceeding. 

8.  WAIVER 
No waiver by PI of any provision of this Agreement or of any breach by Client hereunder shall be deemed to be a waiver of any other provision 
hereof, or of any subsequent breach by Client of the same or any other provision. PI’s consent to or approval of any act by Client requiring PI’s 
consent or approval shall not be deemed to render unnecessary the obtaining of PI’s consent to or approval of any subsequent act of Client. 
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9.  NOTICES
All notices, demands or other communications in this Agreement provided to be given, made or sent by either party to the other shall be deemed 
to have been duly given, made or sent when made in writing and deposited in the United States mail, certified or registered, postage prepaid, and 
addressed to the respective party at the appropriate address set forth in the Initial Terms.  

10.  INTEGRATION AND AMENDMENTS 
The provision of this Agreement, including these Terms and Conditions and any Rules and Regulations of PI, supersede any oral or written 
agreement between the parties, and any such oral or written agreement is hereby integrated into this Agreement. To the extent it conflicts with this 
Agreement, any information found in any advertising material, brochure, or website is hereby superseded by this Agreement. Any amendment to or 
revision of this Agreement must be in writing and signed by both parties.

11.  ACTS OF GOD
Client shall have the option of (1) taking a refund pursuant to the provisions for cancellation above, or (2) selecting an alternate program through PI 
if the tour is canceled by reason of any Act of God, such as war, labor dispute, martial law, state of emergency, earthquake, or the like.

12.  TRAVEL CONDITIONS
12.1. Hotels. Hotels utilized are doubles/twins. Each room will have private facilities, including shower or bath. A supplement surcharge is 

applicable to participants in single accommodations.
12.2. Fluctuations, Substitutions with Group. Client may, under certain circumstances, substitute another person in their stead. Substitutions on 

flights are allowed subject to the terms of the airline contract. The addition of a new person is charged at the best price available. PI will use 
its best efforts to keep the new person at the group rate.

 The following fees apply for substitutions:
 On or after 180 days before departure the substitution fee is $50
 On or after 120 days before departure the substitution fee is $100
 On or after 90 days before departure the substitution fee is $150
 On or after 60 days before departure the substitution fee is $350
 On or after 45 days before departure the substitution fee is $1000
 Substitutions are not possible less than 5 days before departure
 *PI must receive the substitution deposit/payments before making a refund to the Client.
12.3. Rooming List and Late Changes. PI must receive the rooming lists no later than 45 days prior to departure from Client’s tour organizer. Late 

changes in the rooming list, including name changes, additions and deletions are subject to a late change/penalty of $25 per person. This 
charge covers the costs of administrative expenses, long distance telephone calls, over-night mail charges, etc.

12.4. Flight Arrangements: All flights will be by scheduled I.A.T.A. carriers with the routing and scheduling at the discretion of PI. Tour price is 
based on mid-week travel and air fare flying round trip from the location stated in the tour brochure. Any increase in air fare shall be borne 
by the participant. Airline taxes and fuel surcharges up to the amount specified in the tour brochure are included in the tour price. Client 
acknowledges that the tour price may be increased by PI after the date of purchase to offset increases in fees, fuel surcharges, taxes 
and fluctuations in foreign exchange markets or any combination thereof if additional costs are imposed by a supplier or government. The 
operators providing transportation are not responsible for any act, omission or event during the time that passengers are not on board their 
aircraft or conveyances. PI has no responsibility or liability of any nature whatsoever for loss, damage, or injury to property or person resulting 
from the provision of air or motor coach transportation. The price of a vacant seat and the cost of segments of the program lost due to missing 
scheduled departure or absences during the tour cannot be refunded. If Client misses any included transportation segment (e.g. flight, 
transfer, bus or train departure), Client is responsible to make arrangements for and to pay the cost of rejoining the group.

12.5. Deviations: Late return deviations are sometimes permitted from the original city of departure, for a minimum fee of $175, if the class of 
service is still available at time of booking and if the carrier’s fare rules permit the change. All deviations must be applied for by writing, faxing 
or emailing your request to Perform International. When a deviation is confirmed by the airline, passengers will be notified and invoiced for all 
charges incurred for their deviation. Each subsequent change is subject to an additional $50 processing fee, plus airline fees once confirmed. 
Deviations are difficult, especially during high season, so requests must be made as early as possible. Clients who deviate must arrange for 
their own ground transportation to and from the airport.

13.  FREQUENT FLYER PROGRAM MEMBERS
If Client desires to use frequent flyer miles for free tickets, Client will need to book its flights directly with the airline and purchase a “Land Only” 
package from Perform International. Perform International is unable to provide ticket copies after departure for mileage credits. Client should check 
with their preferred carrier to determine if Client qualifies for any mileage accrual.

14.  LAND ONLY
Any Client choosing the ‘Land Only’ package after their initial full-tour reservation has been made in writing, faxing or emailing, is subject to a $50 
change fee up to 60 days prior to departure. Anyone changing to a ‘Land Only’ option 60 to 0 days prior to departure will be subject to a $1,000 
change fee. If Client chooses the ‘Land Only’ option must arrange for their own ground transportation to and from the airports and any mid-tour 
flights.

15.  TOUR PRICES
The services specified are based on a minimum of number of passengers. If this quota is not reached, the price of the tour will be increased 
proportionately. All tour prices quoted for transportation and land arrangements are based on rates (including foreign exchange rates) and taxes 
in effect at time of publication and are subject to change. Adjustments will be made if the exchange rate varies more that 3% at 120 days prior to 
departure. Confirmation of final air and land prices and taxes will be advised at that time.

16.  TRAVEL INSURANCE
Travel insurance is recommended to help cover trip cancellation/interruption, travel delay, emergency medical, baggage delay and accidental death 
coverage.

17.  PHOTOGRAPHS AND VIDEO IMAGES
Client acknowledges that tour guides employed by PI, as well as other private individuals not employed by PI travelling with the tour, take 
photographs and videos from time to time during tours.  In addition, PI sometimes engages professional photographers and videographers to 
record tour performances for promotional purposes.  Client agrees that PI may use any photographs or images in which Client appears for PI’s 
promotional purposes in any type of media, including its company website, as long as no personally identifiable information, such as an individual 
traveler’s name, address or telephone number, is published along with any likeness or images of such person.  Client hereby waives any and 
all claims against PI arising out of the publication of any photographs or videos taken during any tour by any other individual not employed by or 
otherwise affiliated with PI.
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